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ΖI�\RX�ERUURZHG�D�ȵRSS\�GLVF�IURP�D�
IULHQG�DQG�SRSSHG�LW�LQWR�\RXU�FRPSXWHU��
\RX�UDQ�WKH�ULVN�RI�FDWFKLQJ�D�FRPSXWHU�
YLUXV�� 
 
7KH�DQVZHU�WR�WKLV�ULVN�ZDV�VLPSOH��0RVW�
SHRSOH�LQVWDOOHG�DQWLYLUXV�VRIWZDUH�WKDW�
SURWHFWHG�WKHLU�FRPSXWHUV�IRU�WKHP��$QG�
WKDW�ZDV�LW� 
 
%XW�WKHQ�WZR�ELJ�WKLQJV�FDPH�DORQJ�WKDW�
FKDQJHG�HYHU\WKLQJ��7KH�LQWHUQHW�–�DQG�
JUHHG� 
 
<RX�VHH��EDFN�LQ�WKH�GD\��PRVW�FRPSXWHU�
YLUXVHV�ZHUH�ZULWWHQ�IRU�IXQ��DQG�IRU�����
WKH�KDFNHU�WR�VKRZ�R�WKHLU�VNLOOV��7KH\��������
ZHUH�WU\LQJ�WR�EUHDN�LQWR�FRPSXWHUV�DQG�
DFFHVV�LQIRUPDWLRQ�IRU�WKH�FKDOOHQJH��QRW�
WKH�ȴQDQFLDO�UHZDUG� 
 
7KHVH�GD\V��KDFNLQJ�LV�D�SURIHVVLRQ����������
$QG�D�YHU\�OXFUDWLYH�RQH�IRU�VRPH��������
7KH�LQWHUQHW�KDV�PDGH�LW�YHU\�HDV\�WR�����
DFFHVV�KDFNLQJ�NQRZOHGJH�DQG�SRZHUIXO�
DXWRPDWHG�WRROV� 
 
7KHUHȇV�DOVR�RUJDQLVHG�FULPH�LQYROYHG�LQ�
PRGHUQ�GD\�KDFNLQJ��7KH�FULPLQDOV�DUH�
V\VWHPDWLF��WKRURXJK�DQG�UXWKOHVV�ZLWK�
WKHLU�DWWDFNV� 
 
%HOLHYH�XV�ZKHQ�ZH�WHOO�\RX�WKDW�DOO�
EXVLQHVVHV�DUH�EHLQJ�WDUJHWHG�E\�
KDFNHUV�DOO�WKH�WLPH��7KH�DXWRPDWHG�
WRROV�PDNH�WKLV�HDV\� 
 
'RQȇW�HYHU�OHW�DQ\RQH�OXOO�\RX�LQWR�D�IDOVH�
VHQVH�RI�ZHOOEHLQJ�DERXW�\RXU�Ζ7�VHFXULW\� 
 
:H�VHH�F\EHU-DWWDFNV�RQ�EXVLQHVVHV�������
YLUWXDOO\�HYHU\�GD\��0RVWO\�ZH�VHH� 

ΖW�ZDV�VR�PXFK�VLPSOHU�
ZKHQ�ZH�ZHUH�JURZLQJ�
XSȐ 

HYLGHQFH�RI�IDLOHG�DWWDFNV��DV�WKH��
EXVLQHVVHV�ZH�ORRN�DIWHU�DUH�ZHOO�������
SUHSDUHG�DQG�SURWHFWHG� 
 
%XW�RFFDVLRQDOO\�ZH�VSHDN�WR�EXVLQHVV�
RZQHUV�RU�PDQDJHUV�ZH�GRQȇW��\HW��
ORRN�DIWHU��ZKRȇYH�EHHQ�VXFFHVVIXOO\�
DWWDFNHG��$QG�WKH�FRQVHTXHQFHV�FDQ�
EH�GHYDVWDWLQJ��GHSHQGLQJ�RQ�ZKDW�
KDV�KDSSHQHG�WR�WKHP� 
 
$Q\WKLQJ�WKDW�KDV�EHHQ�GHVLJQHG�WR�
VWHDO�\RXU�GDWD�RU�KXUW�\RXU�FRPSXWHU�
V\VWHPV�LV�QRZ�FDOOHG�PDOZDUH�–�IRU�
ȊPDOLFLRXV�VRIWZDUHȋ� 
 
7KHUH�DUH�D�QXPEHU�RI�GLHUHQW�ZD\V�
\RX�FDQ�EH�WDUJHWHG��%HLQJ�DZDUH�LV�
WKH�ȴUVW�GHIHQVLYH�ZHDSRQ� 

+HUHȇV�RXU�JXLGH�WR�WKH�
QLQH�PRVW�WHUULI\LQJ�
NLQGV�RI�PDOZDUH� 



���9LUXVHV 
0DOZDUH�LV�PXFK�PRUH�WKDQ�MXVW�YLUXVHV��:KLFK�LV�
ZK\�\RX�QHHG�D�JUHDWHU�VSUHDG�RI�GHIHQVH�WKDQ�
MXVW�DQWLYLUXV�VRIWZDUH� 

9LUXVHV�FDQ�DWWDFN�E\�LQIHFWLQJ�RWKHU�
ȴOHV��GHOHWLQJ�WKHP��RU�UHIRUPDWWLQJ�
WKHP�DQG�PDNLQJ�LW�YHU\�GLɝFXOW������
WR�FOHDQ�XS��2IWHQ��YLUXVHV�ZRUN�E\�
UHSOLFDWLQJ�WKHPVHOYHV�RU�E\�ȵRRGLQJ�
QHWZRUNV��PDNLQJ�LW�LPSRVVLEOH�IRU�
\RX�WR�SHUIRUP�HYHQ�VLPSOH�WDVNV� 

&OHDQ�XS�FDQ�UDQJH�IURP�GLɝFXOW�WR�
YLUWXDOO\�LPSRVVLEOH��ΖQ�PDQ\�FDVHV��
WR�JHW�WKLQJV�ZRUNLQJ�DJDLQ�\RX�ZLOO�
QHHG�WR�TXDUDQWLQH�RU�GHOHWH�WKH�
DHFWHG�ȴOHV��$QG�SRVVLEO\�HYHQ�UH�
EXLOG�WKH�FRPSXWHUV�IURP�VFUDWFK� 

���:RUPV 

:RUPV�KDYH�EHHQ�DURXQG�VLQFH�WKH���V��7KH\�ZRUN�
E\�MXVW�RQH�SHUVRQ�RSHQLQJ�DQ�LQIHFWHG�HPDLOȐ�
ZKLFK�ZLOO�WKHQ�WDNH�GRZQ�WKH�ZKROH�QHWZRUN�� 

7KH�VFDU\�WKLQJ�DERXW�ZRUPV�LV�WKDW�
XQOLNH�D�YLUXV��\RX�GRQȇW�QHHG�WR�WDNH�
DQ\�DFWLRQ�WR�VSUHDG�LW��:RUPV���������
UHSOLFDWH�WKHPVHOYHV�DQG�DFWXDOO\�������
H[SORLW�RWKHU�VRIWZDUH�WR�GR�WKHLU�MRE�
IRU�WKHP� 

<RX�PD\�KDYH�KHDUG�RI�WKH�ȆLORYH\RXȇ�
ZRUP��ZKLFK�FDPH�RXW����\HDUV�DJR��ΖW�
DHFWHG����PLOOLRQ�:LQGRZV�PDFKLQHV�
DFURVV�WKH�ZRUOG�LQ�MXVW����GD\V��7KDWȇV�
KRZ�SRZHUIXO�DQG�XQVWRSSDEOH�
ZRUPV�FDQ�EH� 



���7URMDQV 
7URMDQV�-�DOVR�NQRZQ�DV�7URMDQ�KRUVHV�DIWHU�WKH����������
$QFLHQW�*UHHN�VWRU\�–�KDYH�UHSODFHG�ZRUPV�DV�SRSXODU�
KDFNLQJ�WRROV��7KH\ȇUH�WKH�QHZ�ZHDSRQ�RI�FKRLFH� 

7KLV�W\SH�RI�PDOZDUH�WDNHV�DGYDQWDJH�
RI�LWV�YLFWLPȇV�ODFN�RI�VHFXULW\��
NQRZOHGJH��ΖW�XVXDOO\�DUULYHV�LQ�WKH��
IRUP�RI�DQ�HPDLO�DWWDFKPHQW�-�DQG�
WKHVH�DUH�EHFRPLQJ�PRUH�DQG�PRUH��
DXWKHQWLF�ORRNLQJ��VR�LWȇV�HDV\�WR�EH�
FDXJKW�RXW� 

2QFH�\RX�RSHQ�WKH�DWWDFKPHQWȐ�
EDQJȐ�LWȇV�JRW�\RX�� 
 
7URMDQV�FDQ�DOVR�EH�SXVKHG�RQWR�����
GHYLFHV�ZKHQ�\RX�ODQG�RQ�DQ�LQIHFWHG�
ZHEVLWH� 
 
7KLV�NLQG�RI�PDOZDUH�LV�GLɝFXOW�WR���
GHIHQG�DJDLQVW��EHFDXVH�WKH\�DUH�
HDV\�WR�ZULWH�DQG�WULJJHUHG�E\������������
KXPDQV�RSHQLQJ�WKHP�LQ�HUURU� 

���+\EULGV 
<RX�PLJKW�DVVRFLDWH�K\EULGV�ZLWK�FDUV�WKDW�DUH�EHWWHU�
IRU�WKH�HQYLURQPHQW��7KHUHȇV�QRWKLQJ�JRRG�DERXW�D�
PDOZDUH�K\EULG� 

/RRN�EDFN�DW�WKH�ȴUVW�WKUHH�NLQGV�RI�
PDOZDUH�ZHȇYH�WDONHG�DERXW��DQG�
KRZ�GLɝFXOW�WKH\�DUH�WR�SURWHFW�
DJDLQVW�� 
 
1RZ�SLFWXUH�WKH�ORYH�FKLOG�RI�WZR�RI�
WKHVH�IRUPV�RI�PDOZDUH�TXLHWO\�DUULY�
LQJ�WR�DWWDFN�\RXU�EXVLQHVV� 

7HUULI\LQJ��$�K\EULG�LV�MXVW�WKDW�–�������
PDOZDUH�ZLWK�GLHUHQW�DWWULEXWHV��VXFK�
DV�WKH�GLVJXLVH�RI�D�WURMDQ�DQG�WKH�
SRZHU�RI�D�ZRUP� 
 
$V�\RX�FDQ�LPDJLQH��ZLWK�K\EULGV�LW�FDQ�
EH�YHU\�GLɝFXOW�WR�FOHDQ�XS�DIWHU�DQ��
DWWDFN� 



���5DQVRPZDUH 
7KLV�PLJKW�EH��WK�RQ�RXU�OLVW��EXW�UDQVRPZDUH�LV�WKH�
PDOZDUH�PRVW�IHDUHG�E\�Ζ7�SURIHVVLRQDOV� 

5DQVRPZDUH�LV�DEVROXWHO\�HQRUPRXV�
ULJKW�QRZ��$QG�EXVLQHVVHV�OLNH�\RXUV�
DUH�WKH�SULPH�WDUJHW�� 

ΖW�ZRUNV�E\�HQFU\SWLQJ�DOO�\RXU�GDWD�
DQG�KROGLQJ�LW�KRVWDJH��<RX�OLWHUDOO\�
KDYH�QR�GDWD�DW�DOO�–�QR�FXVWRPHU������
UHFRUGV��QR�ȴOHV��QR�HPDLOV��QRWKLQJ��
&DQ�\RX�LPDJLQH�KRZ�WHUULI\LQJ�WKDW�
ZRXOG�EH" 

7KH�KDFNHUV�GHPDQG�\RX�SD\�D�������
UDQVRP�IRU�WKHP�WR�IUHH�\RXU�GDWD��
DQG�JLYH�LW�EDFN�WR�\RX��7KLV�FDQ�EH�
WKRXVDQGV�RI�eee��RIWHQ�DVNHG�IRU�LQ�
FU\SWRFXUUHQF\��VXFK�DV�%LWFRLQ��ZKLFK�
LV�KDUGHU�WR�WUDFH� 

0RVW�UDQVRPZDUH�LV�D�WURMDQ��PHDQLQJ�
LW�UHOLHV�RQ�VRPHRQH�DFFLGHQWDOO\����������
WULJJHULQJ�LW�E\�RSHQLQJ�DQ�DWWDFKPHQW��
RU�YLVLWLQJ�DQ�XQVHFXUHG�ZHEVLWH�� 

6DGO\��WKLV�W\SH�RI�DWWDFN�LV�YHU\���������
GLɝFXOW�WR�UHFRYHU�IURP�-�WKH�ȴQDQFLDO�
LPSDFW�FDQ�EH�KXJH�-�DQG�WKDWȇV���������
ZLWKRXW�SD\LQJ�WKH�UDQVRP� 

3OHDVH�PDNH�VXUH�\RXU�ȴOHV�DUH�
EDFNHG-XS�UHJXODUO\�WR�DYRLG�WRWDO�
GHYDVWDWLRQ��$QG�\RX�DQG�\RXU�WHDP�
DUH�WUDLQHG�WR�VSRW�WKH�V\PSWRPV�RI�
DQ�LPSHQGLQJ�DWWDFN�� 



���)LOHOHVV�
PDOZDUH 
7HFKQLFDOO\�WKLV�LVQȇW�D�GLHUHQW�FDWHJRU\��EXW�ΖȇYH�������
LQFOXGHG�LW�EHFDXVH�LW�SRVHV�D�UHDO�WKUHDW�WR�\RX�DQG�
\RXU�EXVLQHVV�� 

$URXQG�KDOI�RI�DOO�PDOZDUH�DWWDFNV�DUH�
GHOLYHUHG�E\�ȴOHOHVV�PDOZDUH��DQG�WKLV�LV�
JURZLQJ�DOO�WKH�WLPH�� 
 
:KHUH�ȆWUDGLWLRQDOȇ�PDOZDUH�UHOLHV�RQ�
ȴOHV�WR�VSUHDG�DQG�LQIHFW��WKLV�IRUP�RI�
PDOZDUH�UHOLHV�RQ�PHPRU\��RU� 

RWKHU�ȴOHOHVV�SDUWV�RI�\RXU�FRPSXWHUȇV�
RSHUDWLQJ�V\VWHP� 
 
7KLV�W\SH�RI�DWWDFN�LV�PXFK�KDUGHU�WR�
GHWHFW�DQG�WR�VWRS� 

���$GZDUH 
<RXȇUH�RQ�D�ZHEVLWH��7KHUHȇV�D�SRS-XS��<RX�FOLFN�RQ�LW��
$QG�EHIRUH�\RX�NQRZ�LW��VRPH�VRIWZDUH�LV�LQVWDOOHG���
RQ�\RXU�FRPSXWHU��2U�WKHUHȇV�D�QHZ�SOXJLQ�WR�\RXU�
EURZVHU��2U�\RXU�EURZVHU�QR�ORQJHU�XVHV�\RXU�VHDUFK�
HQJLQH�RI�FKRLFH� 

$GZDUH�LV�RIWHQ�PRUH�DQQR\LQJ�WKDQ�
GDQJHURXV��%XW�LW�FDQ�VORZ�FRPSXWHUV�
GRZQ��RU�PDNH�\RX�PRUH�YXOQHUDEOH�
WR�RWKHU�DWWDFNV��$QG�DQ\WKLQJ�WKDWȇV� 

LQVWDOOHG�ZLWKRXW�\RXU�H[SUHVV�����������
SHUPLVVLRQ�LV�D�SHVW�DQG�VKRXOG�EH�
WDFNOHG�� 



���0DOYHUWLVLQJ 
'RQȇW�\RX�MXVW�ORYH�D�JRRG�ZRUG�EOHQG" 

$V�\RX�SUREDEO\�JXHVVHG��PDOYHUWLVLQJ�
LV�PDOZDUH�KLGGHQ�EHKLQG�DGYHUWLVLQJ�� 
 
'RQȇW�FRQIXVH�WKLV�ZLWK�DGZDUH��������������
0DOYHUWLVLQJ�RFFXUV�ZKHQ�D�F\EHU-
FULPLQDO�SD\V�IRU�DQ�DGYHUW�RQ�D���������
JHQXLQH�ZHEVLWH��:KHQ�\RX�FOLFN�RQ���������
WKH�DG��\RXȇUH�HLWKHU�UHGLUHFWHG�WR��������������
D�PDOLFLRXV�ZHEVLWH��RU�PDOZDUH�LV����������
LQVWDOOHG�RQ�\RXU�GHYLFH�� 

6RPHWLPHV�HYHQ�JHQXLQH�DGV�DUH��
FRPSURPLVHG��$QG�HYHQ�PRUH�VFDULO\��
VRPHWLPHV�\RX�GRQȇW�HYHQ�KDYH�WR�FOLFN�
WKH�DG�WR�EH�DHFWHG��7KLV�LV�FDOOHG�D�
GULYH-E\�GRZQORDG�DWWDFN� 

���6S\ZDUH 
2QFH�DJDLQ��D�YHU\�GHVFULSWLYH�QDPH��6S\ZDUH�LV�XVHG�
WR�VS\�RQ�\RX� 

:KHQ�LQVWDOOHG��VS\ZDUH�FDQ�PRQLWRU�
WKH�ZHEVLWHV�\RX�YLVLW��HYHU\WKLQJ�\RX�
W\SH��WKLV�LV�NQRZQ�DV�NH\ORJJLQJ��DQG�
DQ\�RWKHU�LQIRUPDWLRQ�DERXW�\RX�DQG�
ZKDW�\RXȇUH�GRLQJ�RQ�\RXU�GHYLFH�� 

 
ΖWȇV�D�JRRG�ZD\�IRU�VRPHRQH�WR�ȴQG�
RXW�\RXU�ORJLQ�LQIRUPDWLRQ�DQG�����������
SDVVZRUGV� 

6S\ZDUH�LV�DFWLYDWHG�ZKHQ�\RX�FOLFN�RQ�
VRPHWKLQJ�\RX�VKRXOGQȇW��VXFK�DV�DQ�
DWWDFKPHQW��D�SRS-XS�RU�QRWLȴFDWLRQ��
2U�E\�GRZQORDGLQJ�PHGLD�IURP�DQ��������
XQUHOLDEOH�VRXUFH�� 

 
/LNH�DGZDUH��WKLV�LV�VLPSOHU�WR�UHPRYH��
EXW�E\�WKH�WLPH�\RXȇYH�QRWLFHG�LW��WKHUHȇV�
WKH�ULVN�\RXȇYH�JLYHQ�DZD\�D�ORW�RI�����������
YDOXDEOH�LQIRUPDWLRQ�� 



6R�WKHUH�ZH�KDYH�LW��7KH�����������������
��PRVW�WHUULI\LQJ�W\SHV�RI��
PDOZDUH�DQG�KRZ�WKH\ȇOO�

DHFW�\RX�DQG�\RXU�EXVLQHVV������� 

7KH�LPSDFW�WKDW�PDQ\�RI�WKHVH�
IRUPV�RI�PDOZDUH�FDQ�KDYH�RQ�D�
EXVLQHVV�UDQJHV�IURP�VLPSOH��������
ORVW�SURGXFWLYLW\�GRZQ�WR�WRWDO�
EDQNUXSWF\�� 
 
7KLV�JXLGH�LV�MXVW�D�VLPSOH�VXPPDU\��
:H�GRQȇW�ZDQW�WR�WHUULI\�\RX�ZLWK�IDFWV�
DQG�ȴJXUHV��%XW�LWȇV�VDIH�IRU�\RX�WR���������
DVVXPH�WKDW�\RX�GRQȇW�ZDQW�WR�GHDO�
ZLWK�WKH�IDOO�RXW�RI�D�PDMRU�DWWDFN�RQ�
\RXU�EXVLQHVV�� 
 
5HPHPEHU�ZKDW�ZH�VDLG�ULJKW�DW�WKH�
VWDUW�RI�WKLV�JXLGH��$OO�EXVLQHVVHV�DUH�
EHLQJ�WDUJHWHG�E\�KDFNHUV�DOO�WKH�
WLPH� 
 
<RX�QHHG�WR�PDNH�VXUH�\RXȇUH�GRLQJ� 

HYHU\WKLQJ�\RX�FDQ�WR�NHHS�\RXU��������
EXVLQHVV�VDIH��7KLV�VWDUWV�ZLWK�FUHDWLQJ�
D�FXOWXUH�RI�WDNLQJ�\RXU�F\EHU-VHFXULW\�
YHU\�VHULRXVO\� 
 
&RQVXOW�ZLWK�D�WUXVWHG�Ζ7�VXSSRUW��
SDUWQHU�WR�ȴQG�RXW�WKH�EHVW�EOHQG�RI�
VRIWZDUH��WUDLQLQJ�DQG�SURFHGXUHV�WR�
NHHS�\RXU�EXVLQHVV�VDIH�� 
 
7KHUHȇV�D�ORW�WKDW�FDQ�EH�GRQH�WR��������
SURWHFW�\RXU�EXVLQHVV�DQG�LWV�GDWD�
IURP�DWWDFN��%XW�RI�FRXUVH�LW�QHHGV�WR�
EH�GRQH�EHIRUH�DQ�DWWDFN�KDSSHQV�� 
 
:HȇUH�KHUH�WR�PDNH�LW�YHU\�HDV\�IRU�
\RX�WR�WDNH�DFWLRQ��0RVW�RI�WKH�KDUG�
ZRUN�FDQ�EH�GRQH�IRU�\RX� 

/HWȇV�WDON�DERXW�EHFRPLQJ�\RXU�Ζ7�SDUWQHU� 

Ϭϱϳ�ϴϲ�ϬϬϱϴϭ 
ƐƵƉƉŽƌƚΛŶĞƚƐƵƉƉŽƌƚ͘ŝĞ 


